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Welcome to your Benefits Enrollment Guide. This guide is your summary of 

the benefit options that are available to eligible employees and retirees of the 

City of Marietta. Each benefit is designed to protect your health and well -

being as well as provide valuable financial protection.

Each section of the Benefits Enrollment Guide is structured to provide you 

with plan highlights as well as detailed, descriptive instructions to assist you 

in navigating through the web -based enrollment portal. 

While the Benefits Enrollment Guide is an important component in the 

benefit communication process, your dedicated NFP service team continues 

to provide annual enrollment meetings in addition to being available for 

questions and concerns regarding benefits throughout the plan year.

Please review the plans contained in the Benefits Enrollment Guide and see 

how these plans can work for you and your eligible dependents. Your 

participation in the plans is voluntary. The benefit plans have been chosen to 

provide a continuum of protection that complements the City of Mariettaõs 

leave policies and retirement plans. The plan year is in effect from 

January 1, 2021, to December 31, 2021.

This Benefits Enrollment Guide is intended for orientation purposes only. It is 

an abbreviated overview of the plan documents. Please refer to the plan 

documents available from the respective carriers for complete details. Your 

plan documents will provide detailed information regarding copayments, 

coinsurance, deductibles, exclusions and other benefits. The plan documents 

will govern should a conflict arise relating to the information contained in this 

summary. This summary does not establish eligibility to participate in or 

receive benefits from any benefit plan. 

NOTICE : If you (and/or your dependents) have Medicare or

will become eligible for Medicare in the next 12 months, a

Federal law gives you more choices about your prescription

drug coverage. Please see page 41 for more details .

NOTICE : The City/BLW health insurance plan is subject to

motion 20100931 passed by City Council on

September 29 , 2010 .
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This guide describes the benefit plans available to you as an eligible employee of the City of

Marietta . The details of these plans are contained in the official plan documents, including

some insurance contracts and benefits booklets . This guide is meant only to cover the major

points of each plan . It does not contain all of the details that are included in your plan

documents .

If there is ever a question about one of these plans, or if there is a conflict between the

information in this guide and the formal language of the plan documents, the formal wording

in the plan documents will govern .

Please note the benefits described in this guide may be changed at any time and do not

represent a contractual obligation on the part of the City of Marietta and NFP.



The City of Mariettaõsannual Open Enrollment is from October 19 , 2020 , through

November 6, 2020 .

We make every effort to provide employees with quality benefits that are competitive

and affordable .

Managing health care costs and analyzing the future impact of health care reform

continue to be great challenges for the City of Marietta . While some factors that

contribute to our rising health care costs are related the continuously changing

landscape of health care reform, other factors are a direct result of the choices or

decisions that plan members make .

Please remember Open Enrollment is your opportunity to:

ÅCompare plan designs and plan costs and determine which benefit plans will

best suit your needs for the 2021 plan year .

ÅMake changes such as:

o adding or removing coverage;

o adding or removing dependents ; or

o switch plans (ex: change to the Buy -Up plan from the Base Plan)

The elections you make during Open Enrollment will become effective with the new

plan year beginning January 1, 2021 .

There will be no changes to the Anthem medical and dental plans or the

corresponding deductions . The Medicare Advantage plan will continue to be

administered by Anthem BCBS . There will be no changes to the deductions for

vision on either plan . The Health Care Flexible Spending Account limit has been

raised to $2,750 for the upcoming plan year .

You are required to make an election for the 2021 plan year to begin or to

continue your participation in the Flexible Spending Accounts .

Elections and changes will be processed through bswift, our online enrollment

system serviced by NFP. It's as easy as visiting the website

http ://cityofmarietta .bswift .com . Employees will be able to review their current

benefits and other important plan information .

Please take the time to carefully weigh the plans available and choose the best

option for you . If you have questions or need assistance, please contact your Human

Resources Department . Virtual Educational Videos will be available on the Benefit

Resource Center on the enrollment page beginning October 12 , 2020 .

If you would like assistance making changes to your benefits or if you simply have

questions, please sign -up for a virtual or telephonic appointment with an NFP

Benefit Consultant . You can also make your election changes online on your own or

with the support of the NFP service center at 800 -994 -7429 . You can view plan

documents, contact information, and additional benefit information by accessing the

Benefit Resource Center from the bswift login page at

http ://cityofmarietta .bswift .com .
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Open Enrollment Memo

http://cityofmarietta.bswift.com/


NFP has conducted a virtual educational meeting that can be viewed on the Benefit

Resource Center site on the Enrollment page. Please access the Benefit Resource

Center site from the bswift login page at http ://cityofmarietta .bswift .com.

Due to the COVID -19 Pandemic, we will be conducting virtual assistance in lieu

of face -to -face enrollment assistance days . If you would like assistance with

making a change to your benefits, help with reviewing your current benefits, or you

simply have questions, please donõthesitate to sign -up for a virtual or telephonic

appointment with an NFP Benefit Consultant . They will be available as shown in the

schedule below . You can also make your election changes online or with the support

of the NFP Service Center .

We highly recommend that employees login to bswift to review your 

benefit/beneficiary  information, as well as your demographics. Also, please 

remember your FSA elections do not roll -over each year, so you must re -enroll to 

continue your participation.
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Open Enrollment Schedule

Virtual Enrollment Assistance Calendar

Date Time

October 26, 2020 8:00am ð5:00pm

October 27, 2020 8:00am ð5:00pm

October 28, 2020 8:00am ð5:00pm

October 29, 2020 8:00am ð5:00pm

October 30, 2020 8:00am ð5:00pm

To schedule an appointment with an NFP benefit consultant, please click on the 

following link ( City of Marietta Enrollment Appointment or go to

https://2u9cuetmqp.timetap.com )

https://2u9cuetmqp.timetap.com/
https://2u9cuetmqp.timetap.com/


Enrollment Support ðHow do I schedule an 

appointment?
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To schedule an appointment with an NFP Benefit Consultant click on the following

link : City of Marietta Open Enrollment Appointment Scheduler or go to

https :// 2u9cuetmqp .timetap .com .

Once you have entered the site click the blue box that says NEXT.

Choose either a virtual enrollment or a telephonic enrollment . Click the blue box that

says NEXT.

Choose a Benefit Consultant from the list and click the blue box that says NEXT .

Click the blue NEXT box on the following screen as well to confirm that you are

selecting a 20-minute appointment window .

Choose an appointment time from the list and click the blue box that says NEXT.

Enter your personal information and click the green box that says SAVE. You will

then be provided with a confirmation stating that your appointment has successfully

been scheduled .

https://2u9cuetmqp.timetap.com/


How to Enroll in Benefits for the 2021 Plan Year

Employees will enroll in or make changes to all benefits through the bswift

enrollment portal . Employees will access this online system by going directly to

www .cityofmarietta .bswift .com .

Please follow these directions for the benefits enrollment :

ÅYour username is your first initial, last name, and year of birth . (ex: jdoe1982 )

ÅYour password is your employee ID .

ÅOnce logged in you will be prompted to create a new password .

ÅAt this point you are ready to update your information and enroll in your

benefits . Please be sure to have your reference materials on hand for review . It

is very important that you have the names, dates of birth, and SSNs for your

family members on hand for the enrollment as you will need to enter this

information into the system .

ÅYou will need to make sure all your personal information is up to date, including

your address, phone number, and email address .

ÅAll plan documents are located on the Benefit Resource Center website or in the

document center on the bswift portal .
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Before You Enroll ðThings to 

Know

NFP will be available to virtually assist employees during the Enrollment Assistance

Period, October 26 to October 30 . The Enrollment Assistance Period is part of the

larger open enrollment from October 19 through November 6.

If you do not make elections through the online system, your coverage will roll

over for the 2021 plan year . You will not be permitted to make changes after

the open enrollment period unless you experience a qualifying event .

If you wish to participate in the health care and/or dependent care flexible

spending accounts during calendar year 2021 , you must make your elections

during open enrollment . Even if you participated in these plans during calendar

year 2020 , your deductions will default to $0 for 2021 unless you re-enroll . Please

contact NFP or the Human Resources Department at 800 -994 -7429 if you have any

questions .

http://www.cityofmarietta.bswift.com/


To Begin:

1) From the òHome Pageóclick on the òStart Your Enrollment ólink, to begin the

election process . Make sure you go to òMy Profile óbefore you begin the

enrollment process to confirm your demographic and dependent information , as

well as add any new dependents . Check òIagreeóonce you verify your

information is correct after both the demographics screen and the family screen ..

2) To select or change your current election, select the View Plans button for the

corresponding benefit .

3) Select the dependents you wish to cover under that particular benefit plan . Then

click on the Continue button .

4) Click on View Plan Details to see details for the corresponding plan . After

making a decision, choose the appropriate tier using the drop -down menu, then

click the Select button under the chosen plan .
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How To Enroll Online
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How to Enroll Online

5) Repeat this process for all remaining benefits . Please take note that your per pay

period deductions will total on the right side as you continue through the

enrollment process . Once you have finished selecting benefits, click the

Continue button on the right side .

6) Make your beneficiary designations or confirm your current designations, and 

once finished click on the Continue button.

7) Review all your selections for accuracy . Once you have completed your review,

click inside the box next to òI agree, and Iõmfinished with my enrollment .ó

Next click on the Complete Enrollment button .

8) Once you have successfully completed your enrollment, you will see the

confirmation above. You will now have the option to view, print, or email your

benefit confirmation statement .
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Å Employee Benefits

ÅMedical and Pharmacy 

Å CareHere Clinic

Å Dental

Å Vision

Å Life and Disability

Å Voluntary Benefits

Å Employee Assistance 

Program

Å Flexible Spending Accounts

Å Retirement Plans

ÅQualifying Life Events

Å Enrollment

Å NFP Enrollment Portal

Å Enrollment Presentation

Å Employee Discounts

Å Contacts

Benefit Resource Center

NFP provides the City of Marietta Employees a Benefit Resource Center

website that gives you access to all of the plan details needed to make

decisions on your benefit elections . The Benefit Resource Center contains

information on the following topics,

For easy access we have included important documents and links to your

benefit information along with access to the bswift enrollment system on the

enrollment page of the website . The Benefit Resource Center also includes

videos that will discuss a high -level overview of the benefit plans that you have

available . Please access the Benefit Resource Center site from the bswift login

page at http ://cityofmarietta .bswift .com to view important information

pertaining to each of your benefits . Remember, if you still have questions

please contact the NFP Service Center at 800 -994 -7429 .



Eligibility :

Active full -time employees of the City of Marietta are eligible for all benefits . Eligible

retirees may receive health, dental, vision, and life insurance benefits at the

specified premium if one applies .

The spouse and dependent children of the employee are also eligible to participate in

our benefit plans . Eligible dependents are classified as:

ÅYour legal spouse who resides in the United States .

ÅYour dependent child(ren), including biological children, legally adopted,

stepchildren, and children for whom you have been appointed guardian .

Your child can be covered on the medical and ancillary benefits to age 26. If your

dependent child is approaching 26 and is disabled, an application for continuation

of dependent status must be made within 30 days of the childõs26th birthday .

Qualifying Events : (refer to your Benefit Booklet - Special Enrollment Notice)

Most benefit deductions are withheld from your paycheck on a pre -tax basis and

therefore your ability to make changes to these benefits is restricted under Section

125 of the Internal Revenue Code.

ÅOnce your elections become effective, you will not be able to change your

elections until the next annual enrollment period, unless you experience an

eligible qualifying event .

ÅExamples of qualifying events include : a change in marital status ; a change in

the number of dependents due to birth, adoption, placement for adoption or

death of a dependent ; a change in employment status for yourself or spouse ; loss

or gain of benefits coverage through your spouse ; a change in dependent

eligibility .

ÅYou must notify the HR Department, provide proof of your qualifying event,

and enroll within 30 days from the effective date of the qualifying event .

ÅPlease contact NFP at 800 -994 -7429 to speak with a benefit consultant

regarding enrollment due to a Qualifying Event .

Additional items for retirees (refer to your Benefit Booklet - Special Enrollment 

Notice):

ÅWaiving coverage as a retiree is an irrevocable decision . Once coverage has been

waived, you are ineligible to come back onto the plan .

ÅRetirees who change coverage tiers from dependent coverage to single coverage

are also not allowed to later add dependent coverage.
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Eligibility & Qualifying Events



Although we donõtplan on getting sick or injured, most of us generally will

need some type of medical care or attention . Medical insurance is important

to assist in paying for medical expenses, whether they are expected or

unexpected .

The City of Marietta offers a national Point of Service (POS) plan through

Anthem BCBS . Employees and Retirees currently enrolled in the Anthem

BCBS PPO plan may choose to continue enrollment .

Plan members can access the national network of providers. With this 

national network, plan members will receive the same in -network benefits 

with any participating provider, regardless of location. The network gives 

employees access to doctors, hospitals, and other health care providers 

across the country.

How to locate an Anthem BCBS Doctor nationwide:

Å Visit www.anthem.com and register for an account and login.

Å Click on òFind a Doctor.ó

Å Select relevant search options.

Å If you have trouble registering or logging in, you can search using òXKTó as 

the alpha prefix of the member identification number.
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Medical Benefits ðAdministered by  

Anthem BCBS 

Plan Provisions Anthem BCBS POS Plan

Lifetime Maximum Unlimited

Deductible

(Individual / Family)
$1,000 / $3,000

Annual Out of Pocket Maximum 
(consists of deductible, coinsurance, medical 

co -pays, and prescription copays)

$7,350 / $14,700

Coinsurance 80% Plan / 20% Member

Preventive Care:

Immunizations 100% (no copay)

Pap Smear / Mammography / 

Prostate Screening
100% (no copay)

Office Visits:

Primary Care $35 copay

Specialist $40 copay

Hospital/Inpatient Services
$500 copay then plan pays 80% after 

deductible

Hospital/Outpatient Services Plan pays 80% after deductible

Emergency Room (waived if 

admitted)
$200 copay then plan pays 80%

Urgent Care $75 copay

http://www.bcbsga.com/
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Plan Provisions Anthem BCBS PPO Plan ðGrandfathered Employees

Key Benefit In -Network Out -of -Network

Lifetime Maximum Unlimited

Deductible

(Individual / Family)
$1,100 / $3,300 $1,500 / $4,500

Annual Out of Pocket 

Maximum (consists of 

deductible, coinsurance, 

medical co -pays, and 

prescription copays)

$7,350 / $14,700 No Maximum

Coinsurance 80% Plan / 20% Member 70% Plan / 30% Member

Preventive Care:

Immunizations 100% (no copay)
Plan pays 70% after 

deductible

Pap Smear / Mammography 

/ Prostate Screening
100% (no copay)

Plan pays 70% after 

deductible

Office Visits:

Primary Care
Plan pays 80% after 

deductible

Plan pays 70% after 

deductible

Specialist
Plan pays 80% after 

deductible

Plan pays 70% after 

deductible

Hospital/Inpatient

Services

$500 copay then plan pays 

80% after deductible

$300 copay, then Plan pays 

70% after deductible

Hospital/Outpatient 

Services

Plan pays 80% after 

deductible

Plan pays 70% after 

deductible

Emergency Room Plan pays 80% after the deductible

Urgent Care
Plan pays 80% after 

deductible

Plan pays 70% after 

deductible

Medical Benefits ðAdministered 

by  Anthem BCBS 
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Plan Provisions
Medicare Advantage Plan

PPO Network

Lifetime Maximum Unlimited

Deductible

(Individual / Family)
None

Annual Out of Pocket Maximum $2,400 Per Person

Preventive Care:

Immunizations 100% (no copay)

Pap Smear / Mammography / Prostate

Screening
100% (no copay)

Office Visits:

Primary Care $5 copay

Specialist $10 copay

Hospital/Inpatient Services $250 per admit copay

Hospital/Outpatient Services $100 copay

Emergency Room (waived if admitted) $65 copay

Urgent Care $35 copay

Prescription Drugs:

Tier 1 $10 copay

Tier 2 $25 copay

Tier 3 $40 copay

Home Delivery ð90 -day supply 2 x copay

The Anthem BCBS Medicare Advantage PPO plan combines Medicare parts A, B, D,

and supplemental medical coverage, so you donõthave to manage separate plans

with multiple member ID cards .

*80% coinsurance only applies to certain services like dialysis. Most others 

are covered 100% after the applicable copay.  Please see plan details.

Medical Benefits ðAdministered 

by  Anthem BCBS 



15

Medical Benefits ðPremiums

Active Employee POS

Hired Prior to November 1, 2006

Active Employee POS

Hired November 1, 2006, or Later

Active Employee PPO

Hired Prior to November 14, 1996

Health Benefit Waiver 

Option: 

Employees may choose to 

waive enrollment in the 

cityõs health and dental 

insurance plans, and 

instead receive up to a $500 

contribution match from the 

city into the health care 

Flexible Spending Account. 

To participate in this plan, 

the employee must complete 

an affidavit attesting to 

having health insurance 

coverage from a provider 

other than the City. If you 

do not choose to contribute 

to the Flexible Spending 

Account, there will be no 

match from the City.

Weekly

Employee
Employee + 

Spouse

Employee +

Child(ren)
Family

$12.68 $28.98 $25.71 $40.70

Monthly

Employee
Employee + 

Spouse

Employee +

Child(ren)
Family

$54.95 $125.58 $111.41 $176.37

Weekly

Employee
Employee 

+ Spouse

Employee +

Child(ren)
Family

$0.00 $48.44 $38.75 $95.91

Monthly

Employee
Employee 

+ Spouse

Employee +

Child(ren)
Family

$0.00 $209.91 $167.92 $415.61

Weekly

Employee
Employee + 

Spouse

Employee +

Child(ren)
Family

$0.00 $15.28 $12.22 $28.01

Monthly

Employee
Employee + 

Spouse

Employee +

Child(ren)
Family

$0.00 $66.21 $52.95 $121.38




